
Enter your Social Security number, date of birth, 
ZIP code and the unique security code you’ll see 
in the appropriate boxes. Click Next.

Create a User ID (make sure it includes the 
appropriate characters as shown on-screen). 
Click Next.

1. 2.

Register your  
account online.
Your retirement plan website puts your  
financial future at your fingertips. 

Here’s how to get started:

Go to prudential.com/online/retirement.
Click Register Now.

http://prudential.com/online/retirement


Create a Password (make sure it follows the rules 
on-screen). Click Next.

When your registration is complete, you’ll see this 
screen. Click Continue to return to the login screen.

Choose a series of security questions and type in your 
answers. This is an extra measure to verify your identity 
and protect your account.

Enter your home and work email addresses and 
delivery preference, and check the box to enroll in 
e-delivery of account statements and documents.  
Click Submit.
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Retirement products and services are provided by Prudential Retirement Insurance and Annuity Company (PRIAC), Hartford, CT, or its affiliate. PRIAC is a 
Prudential Financial company.
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For assistance, click Need Help next to Register Now on the login screen,  
or call 877-PRU-2100 (877-778-2100) weekdays from 8 a.m. to 9 p.m. ET.


